Summary of Complaints Procedure
(A complete copy can be collected from the office)

Stage 1

If you have a complaint to make about the school then, in the first instance, you need to raise it with the class teacher.
Stage 2

If you feel your complaint has not been resolved or you feel it would be better to speak to the Head then you can raise your complaint with the Head Teacher, Jaci Bates.

If your complaint is about the Head Teacher then you can send a written complaint to the Chair of Governors, Paul Edwards, c/o the school.
Stage 3

If you are still dissatisfied you can raise the complaint, in writing, to the Governing Body Complaints Committee c/o the school.
Stage 4

If you are still dissatisfied then you can send your written complaint to the Governing Body Appeals Committee c/o the school.

